e-karg

10

L)

USER MANUAL WODCAR®

ORIGINAL TEXT version EN 11-2024

Please read this user manual carefully
before using the device!
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INTRODUCTION

According to the Declaration of Conformity, this user manual must be considered an integral part of
the vehicle provided by E-KARGO GmbH. It contains a description of the use and the necessary
instructions for the proper performance of the main activities, as well as the proper and regular
maintenance of the vehicle.

This handbook is divided into useful chapters for practical use.

All information in this manual is intended for end users who do not have specific knowledge of how to
use the vehicle. The user must have permission to use the vehicle and be instructed accordingly. When
handing over or selling, this manual must always be handed over together with the vehicle. If it is lost
or damaged, you will need to request a copy from the manufacturer or previous owner. The manual is
considered an integral part of the vehicle until the latter is disposed.

It is essential to completely read this manual and follow the instructions carefully before
performing any operation with the vehicle.

If you should have any difficulties in understanding texts, tables, drawings and diagrams, please
contact E-KARGO GmbH for all expert explanations regarding operation and maintenance.

In accordance with the applicable legal provisions, the information regarding dangerous situations is
described and explained in Chapter 3.

This manual has been prepared in accordance with the applicable legal provisions.

It is an integral part of the vehicle and must be handed over together with the declaration
of conformity in the event of a sale.

A WARNING

This symbol indicates the urgency to pay
particular attention to the subject matter.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 1



e

9>
o

TABLE OF CONTENT

1.

1.1
1.2
1.3.

2.

2.1.
2.2.
2.3.

3.

3.1.
3.2.
3.3.

4,

4.1.
4.2.

5.

5.1.
5.2.
5.3.
5.4,
55.

6.

6.1.
6.2.
6.3.
6.4.
6.5.

7.
8.
S.
10.
11.
12.

GENERAL INFORMATION
INFORMATION ABOUT THE MANUAL
WODCAR® - \VEHICLE INFORMATION
WODCAR® - \VEHICLE MARKING
WODCAR® - DESCRIPTION OF THE VEHICLE
TECHNICAL DATA

CONTROLS

SIGNALING DEVICES

SAFETY

RULES OF CONDUCT

NOISE POLLUTION

RADIATION

TRANSPORT, HANDLING, FITTINGS, CONNECTIONS

STORAGE

STARTING AFTER A LONG PERIOD OF INACTIVITY

USE OF THE WODCAR®

OPERATION OF THE VEHICLE

START DRIVING MODE

START COMPANION MODE

DRIVING ON A DESCENT OR INCLINE

FAULTS AND ALARMS

MAINTENANCE

CONFIGURATION

LUBRICATION

MAINTENANCE OF TIRES & CABLES
MAINTENANCE AND CHARGING OF BATTERIES
CARE AND CLEANING OF THE VEHICLE
DISPOSAL AND SCRAPPING

SPARE PARTS

WARRANTY

TERRITORIAL EXTENSION OF THE GUARANTEE
LIABILITY

JURISDICTION

APPENDIX: CONNECTION CONTROL

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy

VVersion EN 06-2024



e

|
v.nL; VVersion EN 06-2024

1. GENERAL INFORMATION

The WODCAR® is either delivered directly by E-KARGO GmbH, or itis delivered on a Euro pallet. In both
cases, the batteries are already fully charged and the WODCAR® is ready for immediate use.

Before commissioning, please refer to point 5 of the operating instructions.

The vehicle can be used for a variety of tasks besides the original purpose of the vehicle itself, making
it impossible to anticipate and warn of every possible combination of circumstances that might arise.
No warning can replace the sense of community for safe driving.

The practical public sense of safe driving prevents more damage and accidents than all the warnings
and instructions in this manual. The manufacturer encourages the owner and the user to read the
entire manual with its instructions with special care. If you have any questions, please contact your
nearest authorized dealer or write to the manufacturer's address on the back of this manual.

The manufacturer reserves the right to make changes to the product without the obligation to make
such changes to previously sold units, and the information contained in this document is subject to
change without notice. The manufacturer is not liable for any errors contained herein or for any

accidents or consequential damages resulting from the use of the information in this book.

This vehicle complies with the applicable standards for safety and performance requirements.

A WARNING

The WODCAR® is not approved for use in public areas. Do not use the device on
public property unless specifically authorized by the relevant authorities.

This vehicle is designed and manufactured for use in private areas. The vehicle is not certified for the
safety standards of vehicles for use on public roads. Certain municipalities or districts may authorize
the operation of the vehicle in public areas, to a limited extent and in accordance with local

ordinances and the Highway Code. Do not use this vehicle on the road without permission.
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A WARNING

Never exceed the weight limits specified by the manufacturer. Excessive stress
can lead to loss of stability and damage, injury or death.

Do not modify the vehicle to alter the weight distribution of the vehicle, reduce stability, or increase
speed beyond the manufacturer's specifications. Such changes can lead to serious injury or death.
Changes that increase the speed and/or weight of the vehicle may increase the stopping distance and
affect the stability of the vehicle.

A WARNING

Do not make any changes without the prior written permission of the
manufacturer. Unauthorized modifications will void the warranty and may cause
damage to the vehicle or persons.

Do not make any changes or modifications to the vehicle. The manufacturer prohibits modifications
that could affect the safety of the vehicle and accepts no liability for such modifications.

Users must restrict their speed to the values indicated by any traffic signs or regulations. In addition,
the speed should be adjusted according to the environmental conditions, the terrain and the sense of

community.

1.1. INFORMATION ABOUT THE MANUAL

This manual contains all the information on the use and maintenance of the vehicle. Proper operation
and its lifespan depend on proper maintenance, the use of original spare parts and care during use.

Some illustrations in this manual show details or accessories that may be different from those of your
vehicle. Some of the elements may have been removed to ensure clarity of the illustrations.
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The aspects covered in this manual are specifically provided for in Directive 2006/42/EC. The vehicle
is equipped with special labels or stickers that must be kept in a perfectly visible condition and must
be replaced if they are no longer legible as required by EU regulations. The vehicle may only be used,
repaired or maintained by qualified personnel who are familiar with the specific characteristics and
know the safety precautions.

It is essential to use original parts and accessories. If you use non-original
parts, the warranty will expire.

Otherwise the service life and performance of the vehicle are impaired.

1.2. WODCAR®- VEHICLE INFORMATION

The selection of the materials used for the construction is made by E-KARGO GmbH depending on the
specific use for which the vehicle was designed and built. Any other use may cause personal injury or
property damage and may impair the proper functioning of the vehicle.

Consideration and strict compliance with the Terms of Use, as well as the repair and maintenance
instructions as indicated in this manual, are the essential elements of the provisions provided.

The use of the vehicle for any activities not foreseen in the design or not mentioned in this book
releases E-KARGO GmbH from any liability.

Any modifications made to this vehicle release E-KARGO GmbH from any liability for damage or injury
caused by the users, to persons, property or animals.

Proper use of the vehicle, strict adherence to the rules listed here, and consistent application of all
precautions to avoid dangerous situations are essential to reducing the risk of accidents or injuries. At
the same time, this ensures the performance and service life of the vehicle and reduces the occurrence
of malfunctions.

The company E-KARGO GmbH disclaims any direct or indirect liability if the rules and standards
specified in the manual are not observed.
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1.3. WODCAR® - VEHICLE MARKING

On the chassis of each vehicle there is the CE mark and a label with information about the
manufacturer, model, serial number of the chassis and the year of manufacture.

Facsimile for CE label

E-KARGO GmbH
Sportplatzweg 19A
39012 MERAN - ITALIEN
www.e-kargo.eu
info@e-kargo.eu

2006/42/CE
MODEL WODCAR
TYPE 23/01
SERIAL NR. WC23-0001

YEAR OF BUILT 2024

Sticker on the vehicle

-

L]
o

Read the user manual! Velocity
Rabbit = fast: 12 Km/h
Snail = slow: 6 km/h

The data indicated on the nameplate are essential for any spare parts request. The user must receive
all nameplates, warnings, and instructions provided by the manufacturer in a legible condition.

Always follow the instructions on the vehicle's labels.

Do not mount any additional labels or markings on the vehicle.
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The User may not introduce any changes or additions affecting the operation, capacity or safety of the
vehicle or make any changes that do not comply with the owner's manual without prior written consent
of the Manufacturer.

2. WODCAR® - DESCRIPTION OF THE VEHICLE

POWER SUPPLY | 4 batteries a 12V / 50A

EMPTY WEIGHT | 90 to 130 kg (battery dependent)

TIRE SIZE | 5 to 6inches

TYRE PRESSURE | 2.5 bar

MAXIMUM PAYLOAD | 150 kg

PERMISSIBLE TOTAL MASS | 350 kg

BRAKE | Electromagnetic / Rear Wheels Hydraulic / Front Wheels

ELECTRIC MOTOR | 1000 Watt

MAXIMUM SPEED | Up to max. 12 km/h
MAXIMUM ASCENT/DESCENT | 15%

2.2. CONTROLS

Throttle

The main control element consists of the manual throttle and return spring, which allows the gradual
supply of electric current to the engine up to the desired speed. Completely releasing the throttle

causes the electromagnetic brake to be activated, which ensures a gradual stop of the vehicle.
Gear lever

The vehicle is equipped with a switch that allows you to set two different speeds (driving or walking).
In the rabbit position, the maximum speed of 12 km/h can be reached. In the snail position, the vehicle

reaches a maximum speed of 6 km/h.
Key
The vehicle is equipped with a security key to prevent unauthorized use.

2.3. SIGNALING DEVICES

The vehicle has a light signal system including a direction indicator and a horn. If the vehicle is used
outdoors, the appropriate equipment must be installed.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 7
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Improper use or maintenance of the WODCAR® vehicle may result in personal injury, injury to other

persons or property damage.

Experience and practice have shown that this vehicle is very stable, if it is used properly and when used
in accordance with the specific safety regulations on suitable terrain. However, improper use, poor

maintenance, or cleaning can lead to instability. Some of the conditions that can affect stability:

o Failure of the user to comply with security procedures
¢ Overloading the WODCAR® beyond the maximum capacity
e Improper use in inappropriate terrain or in poor maintenance condition

o Failure to follow the rules of public spirit

A WARNING

The WODCAR® is designed to be able to transport one person. It is forbidden to
take passengers or exceed the specified weight limits.

3.1. RULES OF CONDUCT

Check the vehicle carefully before each use. E-KARGO GmbH cannot cover misuse that is not
foreseeable and may pose a potential danger.
Never use this vehicle if you are tired, ill, or under the influence of alcohol, drugs or medication.

e Itis strongly recommended that the user of the vehicle does not wear any clothing that could
get caught in the vehicle.

e During use, the vehicle could stir up dust if it is used on terrain with dry products (hay, straw,
leaves, gravel road, etc.). It is advisable to properly protect the airways.

e During use, the user must have sufficient forward visibility.

e The vehicle must not be left unattended when the ignition is switched on.

e Keep the vehicle away from foreign objects (debris, tools, various objects) that could
endanger the operation or the user.

e Do not use the vehicle on muddy, sandy or rough roads.

e (Changes to the vehicle may lead to safety issues. In this case, the user alone is liable.

e The WODCARE® is not approved for road use. Use it only in private areas.

e (Check the tyre pressure regularly and adjust the tyre pressure depending on the type and

nature of the terrain.
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3.2. NOISE POLLUTION

As a result of laboratory tests, it was found that the noise level of the vehicle is less than 70 dB (A).
3.3. RADIATION

The control system of the WODCAR® complies with the requirements of the Electromagnetic
Compatibility Directive 2014/30/EU.

4. TRANSPORT, HANDLING, FITTINGS, CONNECTIONS
The WODCAR® can be used in two operating modes:

DRIVING (Vertical Handlebar Position)

Position 1 (Use of the vehicle by the driver)

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 9
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ACCOMPANY OR WALK FUNCTION (horizontal handlebar position) OPTIONAL ON REQUEST

Position 2 to accompany the vehicle by the user next to the vehicle

To transition from position 1 to position 2, it is necessary to release the handlebars and open the red

|lever to move the handlebars 90° backwards.

Fig. 1: Position 1 = closed Fig. 2: Position 2 = open

Thereafter the red lever must be closed again
(Fig. 3).

Fig. 3 (closed)

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 10
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If accessories such as a toolbox or a basket are subsequently installed by the customer, these must be

fixed to the specified mounting rails (see Fig. 4).

No load handling device may be mounted
on the WODCAR®,

Fig. 4

The vehicle is equipped with forward and reverse modes (respectively Figure 5 + 6), selectable with

the red button on the throttle lever.

Fig. 5: Button out = forward mode! Fig.6: Button pressed = reverse mode!
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4.1. STORAGE

If the vehicle is not moved for a long time, it must be stored at a wind-sheltered dry place to be
protected from damage. Before storage, it is recommended to clean the entire vehicle and carefully
lubricate all mechanical parts to avoid corrosion or rust.

The batteries must be fully charged regularly so that they do not lose their performance. When the
WODCAR® is loaded, a sufficient safety distance must be maintained away from flammable materials
in the loading area.

4.2. STARTING AFTER A LONG PERIOD OF INACTIVITY

Before using the vehicle after a long period of inactivity, the following steps must be followed:

e (Check the vehicle for damage

e (Check the mechanical parts, which must be in good condition and rust-free
e (Check that the batteries are sufficiently charged

e (Check the condition and pressure of the tires (2.5 bar!)

e (Check the correct functioning of the electrical system

Before restarting, make sure there are no people, things, or animals nearby.

5. USE OF THE WODCAR®

Before setting off, check light and signal devices for their functionality. Check that the electromagnetic
motor brake closes and that the hydraulic front brake is working. The vehicle must always be used
responsibly and within all safety conditions. Read and observe all instructions and the inscriptions of
the operating instructions on the vehicle.

Always follow the established safety standards of the area in which the vehicle is used. Always adjust
the speed accordingly on slopes, paths with gravel, dust or uneven terrain.

Always use the electromagnetic service brake to control the speed. On slopes, the mechanical brake
can also be used, which acts on the front wheels. Avoid using both brakes on the flat or on climbs.

Do not use the vehicle in the driving position on inclines/slopes greater than 15%, both for safety
reasons and to avoid overloading the batteries, which could affect the battery life.

Always keep a sufficient distance from people or vehicles in front.

Always reduce speed on wet or damp surfaces. Always pay maximum attention to tight curves and
reduce your speed accordingly.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 12
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Take particular care on off-road routes. Always act with utmost caution in areas where pedestrians are
present. To increase safety, the use of a helmet is highly recommended.

BE CAREFUL WHEN PASSING THROUGH DOORS!' YOU ARE ELEVATED BY 20 CM -
CONSEQUENTLY "HEAD DOWN"!!

5.1. OPERATION OF THE VEHICLE

Read the following instructions carefully before using the vehicle.

In order to reduce the possibility of serious injury or consequential damage due to loss of control of the
vehicle, the following instructions must be observed: While driving, make sure that you take all
necessary measures to prevent loss of vehicle control.

A WARNING

Never use the WODCAR® on very uneven terrain or in risk conditions to avoid
damage to the vehicle, injury or death.

e Always use the WALK (OPTIONAL) or DRIVE position as appropriate as possible. Consider the
nature of the ground, traffic conditions, and environmental factors that affect the ground and
the ability to control the vehicle.

e When driving on uneven or slippery surfaces with leaves or wet grass, gravel, etc., drive very
carefully and at a reduced speed.

e Make sure that the driving surface has a sufficient load-bearing capacity for the load caused
by the total weight of the subsail.

e Never get off the vehicle while driving.

e Do not use the vehicle in poor visibility conditions.

¢ Inorder to drive safely, you must always be visible to other road users, hence keep a
sufficient distance from the vehicles in front in order to have sufficient space to stop safely.

e Do not exceed the load limits specified by the manufacturer.

e Never carry passengers on the vehicle, it is only approved for the transport of the driver.

e Do not run over obstacles such as stones, golf balls or sidewalk heels.

e Toavoid accidental displacement or adjustment of the vehicle, always use your own
electromagnetic parking brake.

e Avoid sudden braking or sudden changes of direction so as not to lose control of the vehicle.

e Slow down before entering and within a curve; curves must be driven at reduced speed.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 13
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UNINTENDED USE (SUMMARY)

e The WODCAR® is not suitable for underground usage or in areas with explosive atmospheres.
e Do not use the WODCAR® on the road without a permit.

e The vehicle must not be used on muddy, sandy or impassable paths.

e The WODCAR® is not yet approved for road use. Use it only in private areas.

e Do not use the vehicle in poor visibility conditions.

e Never carry passengers on the vehicle, it is only approved for the transport of the driver.

5.2. START DRIVING MODE

Turn the ignition switch on and wait 5 seconds before operating the throttle.
The vehicle is ready for operation once the LED light on the throttle is illuminated, and

the controller makes a clicking sound (after 3 to 5 seconds)..
The selector lever allows you to choose between two speeds (Figure 7+8):

1. MAXIMAL - Maximum speed12 km/h 2. REDUZIERT — Maximum speed 6km/h
Symbol Rabbit Symbol Snail

\

Fig. 7: Rabbit: 100 % Fig. 8: Snail: 50%

Fig. 9: Emergency stop switch

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 14
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The WODCAR® has an emergency stop switch (Figure 9) on the left side. In case of an emergency,
pressing the emergency stop switch will interrupt the power supply from the battery, and the vehicle
will come to a stop. This switch is a safety device and must not be manipulated or changed
under any circumstances!!

Step onto the footrest and move the WODCAR® by pressing the throttle.

Release the throttle to activate the electromagnetic brake and stop the vehicle. In an emergency, also
apply the front brake.

5.3. START COMPANION MODE (OPTIONAL)

Set the handlebars in position 2 by operating the red lever as described in point 4.

Move the selector lever backwards to the snail position to reduce the speed to 50%. Stand to the right
of the vehicle and move the WODCAR® by pressing the throttle.

Release the throttle to activate the electromagnetic brake and stop the vehicle.

For optimum grip of the drive wheels, the load should always be on the uphill side on gradients of over
5% so that the electromagnetic brake functions optimally and the drive axle does not lock.

5.4. DRIVING ON A DESCENT OR INCLINE

Important driving recommendations

Both uphill and downhill, especially on slippery terrain, tyres may lose grip. In such a case don't push
or pull the vehicle, but apply pressure to the handlebars to increase the grip of the rear drive wheels.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 15
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A WARNING

CAUTION: Not fully releasing the throttle will prevent the electromagnetic brake
from activating. Make sure the throttle is completely left out to stop the vehicle.

The position of the body must ensure proper balance without putting excessive pressure on the
handlebars. On the incline, the body position must be the one shown in Figure 11, and on the slope, the
position shown in Figure 12.

Fig. 11: Posture onincline Fig. 12: Posture on slopes

When riding on a slippery slope (e.g. gravel, wet grass or leaves), it is important not to block the wheels
that could lose grip. To avoid this, it is necessary to dose the throttle so that the rear wheels maintain
a minimum of traction. The hydraulic brake can be used additionally, but without sudden release of the
throttle. Avoid sudden stops, abrupt descents or jerky changes of direction on slippery surfaces by
gently operating the throttle.

The vehicle, which uses the interlocking of the front and rear parts of the vehicle, is also capable of
driving on uneven terrain. However, avoid deep holes that could lead to falls. Maintain an appropriate
speed when driving downhill. On inclined paths, use the hydraulic brake to keep the speed under

control. A sudden stop or change of direction can lead to loss of control.

A WARNING

CAUTION: Never use the vehicle on a hillside or on a slope of more than 15%.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 16
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5.5. FAULTS AND ALARMS

If the vehicle does not start, check the following possible causes:

Led light on the throttle off:

e Make sure the ignition key is set to ON

e (Check that the battery cables are plugged in and locked in their seats

e C(Check if the batteries are charged

e Make sure that none of the cables have any cuts or scratches on the visible parts

If the error persists, contact customer service.

Led light on the throttle lever switched on:

e Make sure the engine release lever is in the traction position (see owner's manual).

If the error persists, contact customer service.

6. MAINTENANCE

The user should carry out regular maintenance of the vehicle. For extraordinary maintenance or repair

of damage, contact the manufacturer, or the companies authorized by the manufacturer.

Always follow the manufacturer's maintenance schedule.

A WARNING

Improper use of the vehicle or lack of maintenance can lead to damage or loss of
performance.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 17
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Always follow the manufacturer's instructions when performing maintenance on your vehicle. Make
sure the vehicle is electrically deactivated before performing any maintenance, including removing the
battery cable.

Isolate each instrument used in the battery to avoid sparks or explosion of the battery. Remove the
batteries or cover the exposed terminals with an insulating material. Always check the polarity of each
battery terminal and make sure the batteries are connected correctly. Always use original spare parts.

Make sure that the tools and procedures not specifically recommended by the manufacturer do not
compromise the safety of personnel or the operation of the vehicle.

Be always aware that a vehicle in use for an unintended purpose poses a potential hazard and should
therefore never by misused in terms of its initial purpose. Check the vehicle after any repair or
maintenance. All tests should be carried out in a safe area that is free of obstacles or people. Always
replace missing or damaged labels regarding information or warnings.

Always keep the vehicle's maintenance schedule carefully.

6.1. CONFIGURATION

Regularly check the tight fit of the wheel bolts and check the tire pressure regularly.

6.2. LUBRICATION

Lubricate the connecting pin, which connects the front and rear sections, via the grease nipple (see
arrow Fig. 13+14) every six months. Use a calcium-saponified grease for this purpose (e.g. Nils Atomic
or higher quality). If the vehicle is used in a highly corrosive environment (e.g. when using road salt in

winter service), it must be lubricated more frequently.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 18
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6.3. MAINTENANCE OF TIRES & CABLES
If the tread of the tires is clogged with dried mud, soil, gravel, or other debris, clean the tread of the
tires to prevent traction from decreasing

Regularly inspect the battery and thumb throttle connecting cables for cracks or cuts that could
interfere with the operation of the vehicle or cause a short circuit and irreparable damage to the
batteries or electronic control.

6.4. MAINTENANCE AND CHARGING OF BATTERIES

The batteries may only be charged with the charger provided for this purpose, which is included in the

scope of delivery.

Fig. 15: Schuko plugs & charging plugs Fig. 16: Charging socket

The black Schuko plug is plugged into the 220 volt socket (vellow arrow Fig. 15), the charging plug (red
arrow Fig. 15) is plugged into the charging socket (Fig. 16, red arrow) on the WODCAR®. If the green
light appears on the charger the WODCAR® is fully charged.

6.5. CARE AND CLEANING OF THE VEHICLE

Cleaning and care of the WODCAR® are essential for proper operation and to avoid premature wear.
Use a damp cloth for cleaning purposes.

Do not use a direct water jet or high-pressure steam that could damage electrical parts. Do not use
abrasive or aggressive solvents to clean plastic parts.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 19
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7. DISPOSAL AND SCRAPPING

At the end of its life, the disposal of the vehicle must be carried out in accordance with the regulations
for the disposal and recycling of materials through the locally established procedures. When scrapping,
the vehicle must be properly disposed of in landfills or at recycling companies, complying with the
relevant legislation.

Before scrapping, it is necessary to separate the plastic parts, rubber, electrical and electronic
components, as well as the batteries.

Return used materials and dispose them in the appropriate disposal centres. Parts made entirely of
plastic, aluminium or steel can be recycled at designated collection points.

Disposal of batteries and electronic components must be carried out in accordance with
local regulations.

The same applies to the brake fluid, provided that the vehicle is equipped with hydraulic
brakes.

8. SPARE PARTS

During the warranty period, it is necessary to carry out routine maintenance and use original spare
parts if necessary.

9. WARRANTY

E-KARGO GmbH, with registered office in 39012 Merano (BZ) lItaly, Sportplatzweg no. 19/A,
guarantees a warranty for 2 years from the date of purchase of this product against any material or
manufacturing defects. Batteries and the electrical system are also guaranteed with a 2-year warranty.
The warranty is void if the defect is not reported to the manufacturer within two months of its
discovery.

A WARNING

Before delivery to the customer, it is imperative to carry out the functional testing
of the product by authorized personnel.

E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy 20
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E-KARGO GmbH ensures that its products are manufactured with the highest quality materials and
with manufacturing techniques that guarantee complete efficiency and safety. If parts have special
defects or malfunctions during normal use, the manufacturer will replace these parts free of charge.

In the event of an exchange or replacement by the manufacturer, the original warranty will remain in
place.

The loss of the warranty claim is given in the following cases:

¢ inthe case of used objects, even in the event of resale within the warranty period.

e incase of negligence on the part of the user (lack of or improper lubrication or maintenance).

¢ incase of improper use of the vehicle

e incase of non-compliance with the instructions and regulations specified in the manual for use
and maintenance.

e inthe event of changes made by the customer or by third parties.

e when installing non-original spare parts and additional equipment.

o if the performance limits specified in the technical data are exceeded.

e in the case of objects that have been removed and reassembled elsewhere, even within the
warranty period.

e Damage caused by extraordinary events (fire, natural disasters, vandalism, etc.);

e Damage caused by faulty power supply.

10. TERRITORIAL EXTENSION OF THE GUARANTEE

The guarantee applies to all countries of the EU and the EEA.

ALL PARTS SUBJECT TO NORMAL WEAR AND TEAR, SUCH AS TIRES OR BRAKE PLADS, ARE
EXCLUDED FROM THE WARRANTY.

The batteries that are mounted during the initial installation are guaranteed against manufacturing
defects for two years. The lifespan of the same depends on usage and charging cycles.

11. LIABILITY

E-KARGO GmbH is not liable for possible damages that are directly or indirectly attributable to persons
or events as a result of failure to follow the instructions in this manual.

E-KARGO GmbH does not provide compensation for direct or indirect damage caused by the improper
use of the vehicle.

12. JURISDICTION
In the event of any legal dispute, the place of jurisdiction shall be Bolzano (ITALY).
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E-Kargo GmbH Sportplatzweg 19/A - 39012 Meran/Italy




E-KARGO GmbH

Sportplatzweg 19A
39012 MERAN (B2)
ITALIEN

www.e-kargo.eu
info@e-kargo.eu

Tel: +39 335 494594
+39 335 215800

COURIER TRANSPORT & "LAST MILE"

WAREHOUSE WORK & WAREHOUSE

MUNICIPAL SERVICES & MUNICIPALITIES
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